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“In the context of its broad business strategy, LSI is conscious that the Practice should not try to be ‘all 

things to all men.’ We therefore recognise that, in order to be effective in the sectors of the market we 

have identified (and knowing that these may change as the market changes), we need to be a certain 

kind of team, operating in a certain kind of way. Accordingly, LSI Architects is committed to maintaining 

and developing a process based office management system, which enables us to operate within a 

degree of certainty, and to set and meet our quality objectives. LSI’s management system has been 

designed to conform to the requirements of BS EN ISO 9001:2015 Quality Management Systems and to 

encourage client focused operation and promote continuous improvement of this quality management 

system and ourselves as a Practice.” 
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