
AHCC-HSQE-0002 Ed.3a
Page 1 of 1

Quality Policy

Alere Healthcare Connections

Knowing now matters.™ +44 (0)8456 773 002* | alerehealthcareconnections.com

© 2018 Alere. All rights reserved. The Alere Logo, and Alere are trademarks of the Alere group of companies. 
* Calls cost 2p per minute plus your phone company’s access charge. 

Healthcare
Connections

Alere Healthcare Connections operates a nationwide service specialising 
in case management, industry-related medicals, preventative health 
schemes, health surveillance programmes, medical consultancy and 
high quality drug and alcohol testing services.
Alere Healthcare Connections is committed to maintaining the highest quality standards in all aspects of its work. Our Clinical Governance 
team comprises Senior Clinicians who are responsible for continually improving service provision.

We aim to achieve this by:

 � Implementing a Quality Management System (QMS).

 � Ensuring customer satisfaction and confidence by providing a service that meets or exceed expectations for service quality and timely 
delivery of test results.

 � Complying with relevant regulations and standards, including ISO 9001, RISQS (Railway Industry Supplier Qualification Scheme), 
SEQOHS (Safe, Effective, Quality Occupational Health Service), CBH (Constructing Better Health) and LUL (London Underground).

 � Continual improvement of the Quality system by establishing and implementing services. 

 � Ensuring all Alere Healthcare Connections employees have a clear understating of the Quality policies and procedures as well as 
regulatory requirements.

 � Providing appropriate resources to all employees including safe facilities, equipment, training, tools and documentations.  

Detailed quality objectives are set out in the relevant Procedures and Work Instructions.
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