BASETEK LTD QUALITY POLICY

As one of the UK’s leading contract purchasing companies, we work to a very simple mission
statement: to provide a reliable sourcing, purchasing and logistics service that guarantees
price, competitiveness, quality and timely delivery to any location worldwide. Through our 17
years of trading history, we have built up knowledge and understanding of our customers’
requirements and we are committed in the maintenance of our organisational knowledge to
ensure the consistent provision of our products and services for business continuity purposes.

Quality objectives have been set to support this policy and the organisations changing
context. These will be reviewed at the quarterly management meeting in view of continual
improvement.

We are committed to enhancing customer satisfaction through the effective application of
our Quality Management System and with it a companywide acknowledgement of the
responsibilities supporting the sourcing, purchasing and delivery of our service across the
globe.

This quality policy, and in fact the entire quality management documents are available to all
staff through the Basetek Helpdesk. The quality policy itself is also available on request for
external parties including suppliers, customers and regulatory bodies.
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