Quality Policy

Stainless Metalcraft (Chatteris) Ltd (hereafter called Metalcraft) specialises in the Design,
Procurement, Manufacturing, and Test of coded Pressure / Vacuum Vessels in Stainless Steel,
Carbon steel, Aluminium and High Alloys. The Company also have a Structural Fabrication and a
Large Diameter Machining Facility.

The nature of the company’s activities places particular emphasis on customer relationships,
continual improvement, experience, expertise, capability and reliability.

The objectives of the company are to provide products and services in a manner that enhances
Customer satisfaction and perception by meeting Customer requirements.

Metalcraft’s Senior Management are totally committed to the development and
implementation of the Company’s Quality Management System and the continual
improvement of its effectiveness.

The determination of conformity of work to contractual requirements is made on the basis of
objective evidence. The policies of the Company are fully implemented at all levels within the
organisation by an ongoing continual improvement programme which ensures that all
personnel understand, and are fully conversant with, the Company’s customer focused
objectives.

The Company will ensure that only competent qualified personnel are employed to carry out
specified activities in connection with verification and product realisation.

The contents of this manual are mandatory to all employees of Metalcraft. Awareness sessions
will ensure that all employees have knowledge of, and access to, the Company Quality Manual
via their Team Leader, Supervisor, Manager or Head of Department.

The QMS programme of Metalcraft is based upon the requirements of 1ISO 9001:2015, ISO
3834-2, satisfies the requirements of the Pressure Equipment Directive (PED), the Construction
Products Directive (CPD) and BS EN 1090-1:2009 in respect of conformity to the execution of
/minium structures, BS EN 1090-2:2008 + A1:2011 welding certificate.
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