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QUALITY POLICY STATEMENT

(Note: This policy is part of the Quality Bible, and cannot be used on its own unless it is
signed and approved by the Managing Director or Operations Director)

Swiss Camplings provides an extensive range of textile/linen
products and associated services, with a variety of maintenance and
distribution schemes to industry, commerce and healthcare
establishments. The Company is committed in providing its
customers a high quality product and service, and exceeding their
expectations when possible through innovations, modern
engineering and continuous improvement initiatives.

Across both sites the management team is focused on abiding by the
Company’s quality principles, and periodically reviewing them in
accordance with the latest industry standards.

The Company is also committed in providing effective training and
motivation to all its employees on a continual basis, to help them
adhere to the quality principles.

Swiss Camplings endeavours to promote strong working
relationships with suppliers and customers to enhance the quality of
incoming goods, and subsequently the quality of the finished product
and service.

The Managing Director and the senior management are committed
to the implementation of this policy across the business. Though
ultimately, the responsibility to look after the quality lies with all the
employees.
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