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To whom it may concern,

| am writing to recommend the services of Basetek Limited. Basetek has been supplying Sierra Rutile since 2009
with mechanical, electrical engineering equipment and spares, personal protective equipment, medical and
chemical supplies. Basetek Limited has also supplied us with Calcium Hypochlorite in the past, resulting in a
competitive and fast-tracked service.

Basetek Limited have excellent customer service skills. We are consistently pleased with their attention to detail,
competitiveness and on-time delivery.

We work with an allocated team within Basetek Limited’s purchasing department allowing us with a single point
of contact for each stage of our procurement service. Therefore, we receive a reliable service from Basetek
Limited with qualified staff having strong knowledge of our specific requirements. Basetek provides us with
competitive bids of high-quality factory original spares, in addition, Basetek also inform us with other alternatives
for the same specification in view of costs and lead time reductions.

We had a Goods supply contract with Basetek which has been in place since 2018, this contract is based on a price
book offering competitive fixed and firm pricing. Basetek is currently retendering in line with our new tender
processes, already resulting in the success of one contract thus far.

We can confidently recommend Basetek Limited for any purchasing requirements.

Yours Sincerely,

Unisa Walter Sanu
Ag. Procurement Manager
Sierra Rutile Limited
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