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QUALITY POLICY

PURPOSE

Delta Fire Ltd is committed to fulfilling our customers requirements with quality products and 

services in accordance with both our own and all statutory requirements, and to continually 

improve the effectiveness of our Quality Management System.

The Quality Management System provides the framework for establishing, documenting and 

maintaining a Quality Management System and by continually improving its effectiveness in 

accordance with the requirements of BS EN ISO 9001 : 2015.

The Quality Management System and its documented quality objectives are communicated 

and understood by all personnel in the organization through defined channels and is reviewed 

for continuing suitability and improvement.

PRINCIPLES

In recognition of this the company will continue to develop a robust management 

system to:

 Develop strong and effective working partnerships with our customers and 

suppliers to promote joint continual improvement

 Investing in the development of people and skills through comprehensive training 

and team empowerment.

 Promotion of a company wide Total quality culture embracing the highest 

international standards.

 Investment in process and product innovation in order to maximize corporate 

marketing advantage.

Responsibility for the maintenance of this policy rests with the Board of Management 

of Delta Fire Ltd, who shall ensure the full commitment and participation of all levels 

of management and employees.
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Ian Gardner

Managing Director


